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ABSTRACT

The purposes of this research were (1) to study the relationships of perceived
leadership and employee engagement at Science Laboratory; and (2) to study the relationships of
attitude towards ISO/IEC 17025 performance and employee engagement at Science Laboratory

The sample was 184 employees of Science Laboratory. The research instrument
consisted of four measures: a demographic questionnaire, a perceived leadership questionnaire,
a attitude towards ISO/IEC 17025 performance questionnaire and an employee engagement
questionnaire. Data was analyzed by using percentage, mean, standard deviation and Pearson’s
product moment correlation.

The results of this research were as follows:

1. Perceived leadership positively related to employee engagement (p < .01).

2. Attitude towards ISO/IEC 17025 performance positively related to employee
engagement (p <.01).

3. Perceived leadership positively related to employee engagement (Cognitive,
Affective and Behavioral) (p < .01).

4.  Attitude towards ISO/IEC 17025 performance positively related to employee

engagement (Cognitive, Affective and Behavioral) (p <.01).
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