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ABSTRACT

The objectives of this study were: (1) to compare work-family conflict, burnout and
work engagement between operators and officers. (2) to study the relationship between
work-family conflict, burnout and work engagement of operators and officers. Samples were 424
electronic industrial factories’ operators and officers in Lamphun province. The research
instruments were (1) a demographic questionnaire, (2) work-family conflict questionare,
(3) Maslach Burnout Inventory and (4) The Utrecht Work Engagement Scale. Data analysis and
hypothesis testing were performed by using descriptive statistics including percentage, mean,
standard deviation, t-test, and Pearson’s product moment correlation coefficient.

Results of the analysis were as follows:

1. Operators had higher level of work-family conflict than officers at the .01 level of
significance. (t = 4.465)

2. Operators had higher level of burnout than officers at the .05 level of significance.
(t=2.497)

3. Officers had higher level of work engagement than operators at the .01 level of

significance. (t = -2.365)



4. Work-family conflict was positively related to burnout at the .01 level of
significance. (r = .418)

5. Work-family conflict was negatively related to work engagement at the .01 level
of significance. (r =-.163)

6. Burnout was negatively related to work engagement at the .01 level of

significance. (r = -4.22)



