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Abstract

The objectives of this research were to; 1) study the level of the quality of work life and
organizational commitment; and 2) compare the quality of work life and organizational
commitment among different type of employees and personal factors. The sample size was 319
employees in HANA Microelectronics Public Company, Lamphun Province. The research
instruments consisted of a demographic questionnaire, a quality of work life scale, and an
organizational commitment scale. The statistics for data analysis were percentage, mean, standard

deviation, t-test and one-way ANOVA.

The results of this research were as follows:

1. The monthly and daily employees were significantly different in the quality of work
life in dimension of the development for human capacity (p<.01).
2. The monthly and daily employees were significantly different in the affective

commitment (p< .05).



Employees of different age were significantly different in the quality of work life in
dimension of the constitutionalism (p< .05).

Employees of different tenure were significantly different in the quality of work life in
three dimensions; the adequate and fair compensation, organizational pride, and social
integration (p< .05).

The single and married employees were significantly different in the quality of work
life in dimension of the organizational pride (p<.05).

Employees of different salary were significantly different in the overall quality of
work life (p<.05). In addition, they were significantly different in the quality of work
life in three dimensions; the adequate and fair compensation, organizational pride,
and development of human capacity (p<.05, p<.01, and p<.01, respectively).
Employees of different sex were significantly different in the overall organizational
commitment (p<.01).In addition, they were significantly different in the affective
commitment and continuance commitment (p<.01 and p<.05, respectively).

The single and married employees were significantly different in the overall
organizational commitment (p<.05). In addition, they were significantly different in
the affective commitment and continuance commitment (p<.05 and p<.0l
respectively).

Employees of different salary were significantly different in the affective

commitment (p<.05).



