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ABSTRACT 

 

The research on topic “Knowledge Management of the Content in Communities 

Academic Service Projects by College of Arts Media and Technology Chiang Mai University” 

was a survey research which had objectives of collecting, combining, and analyzing knowledge in 

community academic service projects with the purposes of developing academic source to gain a 

new knowledge creation cycle by seeking knowledge, analyzing information, collecting 

knowledge, managing information about knowledge in communities service projects by College 

of Arts Media and Technology, and distributing that knowledge by using information network 

technology as the tool which would create online documents by using the DokuWiki Program to 

collect and distribute knowledge to internal organizations, and to be an academic source for user 

participation by evaluating the content and applying knowledge together with creating knowledge 

database. There were 25 communities academic service projects by College of Arts Media and 

Technology as the population in this study. 

Dividing the knowledge projects using Note Form and Interview Form resulted in 97 

articles and online documents distributed in the website http://wiki.camt.cmu.ac.th . An online 

Evaluation Form in the system for evaluation efficiency and effectiveness of knowledge 

management system website was created allowing the respondents as long as 45 days. There were 

59 testers who answered the system Evaluation Form. These were people who were related to 
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system as owners or persons responsible for information, project undertakers, information users, 

specialists in projects, consultants and specific students in College of Arts Media and 

Technology. The result concluded from the 59 Evaluation Forms show that this knowledge 

management system had a high level of efficiency and effectiveness for the operation. 


