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ABSTRACT

The purposes of this Independent Study were (1) to study the Public Relations
Operation of Government and Non-Government Organizations in Chiang Mai province and (2) to
survey the satisfaction of the press for both organizations’ operation.

The sample drawn for this survey could be divided into two groups: The Public
Relations Operation of Government organizations and the Public Relations Operation of Non-
Government organizations. The sample groups of 10 presses were randomly and purposely
selected.

The findings indicated that most of the press satisfied the Government operation since
they persisted in the same policy and mission. Moreover, in terms of a good budget they could
create more activities and they provided good communication through a variety of channels.
Additionally, email, facsimile message, telephone call and letter post were satisfied in that order.

The Press Release format was the most satisfied and popular. It had to be selected by
the gatekeepers of each organization. However, directors and editors were the most influential
people for distributed scale.

Press Release, Press Conference, Thank Press and Press Tour were in order
popularized by the press in Chiang Mai. On top of that, most of the press satisfied a friendly and
kind high administrator. On the contrary, an unreasonable high administrator with no

transparency was rejected.



