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ABSTRACT

The objectives of the study, Exposure, Uses and Gratifications of Elderly’s Uses toward
the Internet. The purpose of this research was to study elderly” behavior concerning exposure,
utilization, gratification, problems and obstacles while using the internet. The samples were 354
elderly who lived in the municipality of Chiang Mai. There were 2 steps of sample selection.
The first step, they were chosen through quota sampling. The second step, they were selected
through accidental sampling. The tools were questionnaires.

The results revealed that 68.36 % of the samples experienced in using the internet more
than 5 years. 42.66 % of them aimed to acquire information they needed. 23.72 % of them
wanted to search information. 87.57 % of them used the internet at home. The most active time
was from 12:01 to 18:00 at 39.83 %. The highest frequency was 5 — 6 times per week at 29.49 %.
The operating time was 1- 2 hours at a time at 64.41%.

The samples realized the benefits of internet at the moderate mean average level of 2.53.
When considering each aspect, it was found that they mostly benefited the knowledge concerning
contents at the moderate mean average level of 3.39. They obtained published information and
reached various data at the high mean average level of 3.45 and 3.61 respectively. They gained
the benefits of news at the moderate mean average level of 2.72. They obtained the benefits of
entertainment at the least mean average level of 1.94.

The samples were satisfied with the benefits of internet service at the moderate mean

average level of 2.53. When considering each aspect, it showed that they were mostly pleased



with the knowledge aspect at the high mean average level of 3.68. They were fulfilled with
searching, reaching and spreading information on the internet service at the high mean average
level of 3.58 — 3.81. They were satisfied with news, entertainment and publicities at the low
mean average level of 2.06 — 2.26.

The samples faced problems and obstacles from the internet service at the moderate mean
average level of 2.44. They had problems concerning entertainment at moderate mean average
level of 2.60. Websites provided inappropriate information at the high mean average level of
3.70. The difficulties concerning techniques and news were at the low mean average level of 2.35

equally.



