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Abstract

Satisfaction will be met when the actual services are congruent with the client’s
expectation. The satisfaction of clients is one significant factor in an implementation of the
services under universal coverage 30 baht scheme. The satisfaction of clients can be a crucial
information to improve the quality of services and to continue this project.

The purpose of this study was to describe satisfaction of 196 clients under universal
coverage 30 baht scheme with services at Nakhon Rachasima Psychiatric Hospital. The research
instrument was a questionnaire consisting of two parts: 1) Demographic Data, and 2) the
Satisfaction Questionnaire developed by Puangtong Tungthitikul (1999) based on Aday and
Andersen’s concept and was modified by investigator. The descriptive statistics were used to
analyse obtained data.

The main results of this study revealed that the satisfaction of clients under universal

coverage 30 baht scheme with services at Nakhon Rachasima Psychiatric Hospital in over all and



each dimension including convenience, coordination, courtesy, medical information, quality of
care, and financing were at a high level.

Although the results indicated the high level of client satisfaction, the information could
be served as basic information in continuing quality improvement. This could maintain the client

satisfaction with services at Nakhon Rachasima Psychiatric Hospital.
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