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ABSTRACT

Suicidal attempts are a significant problem in Song district, Phrae province. Although a
caring system was provided for persons with attempted suicide who received services at Song hospital,
after discharge they still had suicidal ideas and risk behaviors for repeated suicidal attempts. The
purpose of this study was to conduct a situational analysis of caring for persons with attempted suicide
receiving services at Song hospital, Phrae province based on the Donabedian concept (2003),
including structure, process and outcome. The samples were purposively selected and consisted of
5 groups with 8 subjects per group: 1) administrators, 2) health care personnel, 3) the persons with
attempted suicide, 4) caregivers, and 5) community health leaders. The instruments used for collecting
data were: 1) questionnaires concerning personal information and perception of care, 2) interview
question guideline for individuals and groups, 3) data recording form, and 4) mental health self-care
behavior questionnaire. Data were obtained in September, 2009 and were analyzed using descriptive
statistics and content analysis.

The findings of study revealed that, in terms of structure: 1) there was no policy, but
there was an implementation plan in the psychiatric clinic, 2) there was not enough budgets, 3) there
were insufficient human resources, 4) there were screening instruments, enough medicine and medical

supplies, 5) there were guidelines and care standards, and 6) there was a private counseling room. In



terms of process: 1) suicidal risk assessment was not complete, 2) guidelines and care standards were
implemented but the implementation was not complete, 3) personnel had knowledge but lacked skills
and experience, 4) continuity of care was lacked, 5) most caregivers had knowledge about the disease
and participated in therapy, and 6) the community health leaders had knowledge, but lacked skills and
experience. In terms of outcome: 1) most persons with attempted suicide had knowledge about mental
health caring, 2) the persons with attempted suicide had overall mental health behavior at the moderate
level, and 3) perception of care among persons with attempted suicide and caregivers were at a good
level.

The results of this study could serve as information for quality improvement of caring
system for persons who attempted suicide and received services at Song hospital in terms of structure,

process and outcome.



