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ABSTRACT

The numbers of persons with risky drinking behavior (PRB) problems have been
continuously increasing. The objective of this study was to explain situation regarding structure,
process and outcome of caring for PRB receiving services at Wangrou Primary Care Unit, Wang
Mahakon Subdistric, Tha Tako District, Nakhon Sawan Province. Thirty-seven persons selected by
purposive sampling were divided into 4 groups: 10 PRB, 10 relatives or caregivers, 10 community
leaders, and 7 health care personnel. Data were collected using a demographic data questionnaire, the
Alcohol Use Disorders Identification Test, the Thai Psychiatric Satisfaction Questionnaire, and
individual and group interview guidelines. Data were obtained in October 2009 and were analyzed
using descriptive statistics. Data from interviews were categorized.

Results of the study were as follows:

1. For structural aspect: The study found that 1.1) there was no policy regarding care
service for PRB, and no budget support in the care of PRB; 1.2) there were no guidelines for caring

the PRB; and 1.3) there were insufficient human resources and no specific plan for the development of



human resources in caring for the PRB in primary care unit.

2. For process aspect: The study found that 2.1) health care personnel had screening,
treatment, prevention, referral and follow up system; 2.2) relatives or caregivers provided mental
support; and 2.3) community leaders provided little support.

3. For outcome aspect: After receiving services at Wangrou Primary Care Unit, the
study found that 3.1) the PRB had not changed their knowledge about risky drinking, 3.2) the PRB
had slightly changed their behaviors towards alcohol drinking, and 3.3) the PRB were satisfied with
the services at the highest level and relatives or caregivers were satisfied with the services at a high
level.

The results of this study could be used as basic information for the development of
guideline for caring PRB with regard to structure, process and outcome. Specifically, they could be
used for development of policy and plan for caring PRB, promoting community leaders to help PRB,

and improving knowledge about risky drinking for effective and appropriate care for PRB.



