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ABSTRACT

Nursing handover is an activity for providing the information and continuing care to
the nursing personnel team. The purpose of this study was to develop the nursing handover model
in Surgical Sub Intensive Care Unit 2, Maharaj Nakorn Chiang Mai hospital by using Demming’s
quality improvement circle. Population was 27 nursing personnel who worked in Surgical Sub
Intensive Care Unit 2. Data were collected during November, 2009 to June, 2010. The research
instruments included nursing handover manual, the patient data recording form based on
situation- background- assessment- recommendation (SBAR) model for nursing handover, tape
recorder, the nursing handover observation checklist, the nursing activity recording checklist, the
incident recording form and the feasibility questionnaire. Data were analyzed by descriptive
statistics.

The result of this study revealed that the SBAR nursing handover model in Surgical
Sub Intensive Care Unit 2, Maharaj Nakorn Chiang Mai hospital composed of sender handover
activities and receiver handover activities. The sender handover activities included preparing
patient’s data, recording patient’s data according to SBAR form, conducting oral handover,
providing opportunity for enquiring and handing the patient’s record to the handover receiver.
The receiver handover activities included studying the patient’s data before handover, listening to

handover and receiving the SBAR model — based data recording form.



The feasibility study revealed that 81% of the population reported that the model was
feasible in practice, beneficial for the organization at a high level and appropriate for use in
practice. In addition, the model was non-complicated and easy to understand and satisfied the user
at a moderate level.

From the results of this study, the researcher suggests that the SBAR nursing hand
over model should develop the record system for easier utilization in the ward, and to prepare the

readiness of nursing personnel before implementation of the SBAR nursing handover model.



