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ABSTRACT

Hypertension is one of the major problems in the healthcare system. Prolonged high
blood pressure can lead to organ damage and several illnesses. Development of a quality
healthcare delivery system is highly recommended for healthcare facilities. This operational
research aimed to study the effectiveness of implementing the Nursing Management Guidelines
for Persons with Hypertension (NMGH) at Sankamphaeng hospital, Chiang Mai province. The
practice guidelines were developed by Ruansan and Taithong (2008) based on the nursing
management guidelines for hypertension developed by the Heart and Stroke Foundation of
Ontario and Registered Nurses Association of Ontario (2005) and the evidence of best practices
in Thailand. The study participants consisted of 519 persons with hypertension who visited the
hypertension clinic at the outpatient department, 335 before and 184 after the implementation of
the guidelines. The process of implementing the guidelines was based on the framework proposed
by the National Health and Medical Research Council (NHMRC, 1999). The outcomes were
assessed by percentage of persons who performed regular good health behaviors and the

percentage of persons who achieved blood pressure control. Data were analyzed using descriptive



statistics.  The results of the study revealed the effectiveness of the guidelines implementation as
follows.

1. The percentage of persons who performed regular good health behaviors among
the study participants receiving care before implementing the guidelines was 74.33 % (249
persons) while the percentage among those receiving care after implementing the guidelines was
89.13 % (164 persons).

2. The percentage of persons with controlled blood pressure among the study
participants receiving care before implementing the guidelines was 46.57 % (156 persons) while
the percentage among those who received care after implementing the guidelines was 84.78 %
(156 persons).

The findings of this study confirm the effectiveness of implementing the nursing
management guidelines for persons with hypertension in a community hospital. The author
recommends that the guidelines be systematically implemented in other hospitals and the
implementation should be conducted over a long period of time in order to evaluate other

outcomes.



