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ABSTRACT

Care for persons with alcohol dependence (PAD) receiving service at Bantak hospital
has been implemented continuously; however, the number in this group and incidences of
repeated drinking have increased. This study aimed to analyze the situation of caring for PAD in
Bantak hospital, Tak province. The analysis was based on Donabedian’s concept, which is
comprised of 3 components: structure, process and outcome. The samples were purposively
selected and consisted of 4 groups: 1) ten PAD, 2) ten relatives or caregivers, 3) ten community
leaders, and 4) ten health care personnel. The instruments used for data collection were: 1) a
demographic data questionnaire, 2) the Alcohol Use Disorders Identification Test, 3) Perception
of Care Scale, and 4) individual interview guidelines. Data were obtained between July and
August, 2010 and were analyzed using descriptive statistics. Data from interviews were
categorized.

Results of the study are as follows:

For structural aspect: The study found that the hospital had: 1) policy and plan in
caring for PAD under those for persons with drug addiction, 2) insufficient budgets, 3)
insufficient health care personnel, 4) practice guidelines for PAD, 5) sufficient equipment,

medical material and medical supplies, and 6) inappropriate place for counselling.



For process aspect: The study found that the caring process of health care personnel
included: 1) having screening for PAD but never covered all patients, 2) having multidisciplinary
team caring, 3) having rehabilitation process, and 4) having referral and monitoring process but
not full coverage for all PAD.

The caring process of relatives and caregivers included: 1) providing proper physical
care, 2) providing little mental support, and 3) giving proper advice.

The caring process of community leaders included: 1) providing little support and
advice, and 2) not being aware that alcohol dependence is a community problem.

For outcome aspect: The study found that after receiving care: 1) the PAD did not
change their knowledge about causes of alcohol dependence, 2) the PAD slightly changed their
behaviors towards alcohol drinking, 3) the PAD perceived that they received care at a very good
level, and 4) the caregivers perceived care at a good level.

The results of this study could be used as basic information for the development of
effective and appropriate quality of care for persons with alcohol dependence regarding structure,

process and outcome.



