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ABSTRACT

Pua Crown Prince Hospital, Nan province has provided care for persons who attempted
suicide but it is still not in line with the aims. The objective of this study was to conduct a situational
analysis about the structure, process and outcome of caring for persons who attempted suicide
receiving services at Pua Crown Prince Hospital, Nan province, based on Donabedian’s concept.
The samples were purposively selected and consisted of 5 groups and 10 subjects per group
including 1) administrators, 2) health personnel, 3) persons who attempted suicide, 4) caregivers,
and 5) community health leaders. The instruments used for collecting data were 1) personal
information questionnaires, 2) individual and group interview guides, 3) mental health self-care
among person who attempted suicide questionnaire, and 4) perception of care among person who
attempted suicide and caregiver questionnaire, 5) recording form for observing health personnel’s
behaviors in caring persons who attempted suicide. Data were analyzed using descriptive statistics,
content analysis and categorization.

The results showed that in terms of structure, there were 1) structure, policy and plan for
caring persons who attempted suicide, 2) sufficient budget, 3) no personnel development plan,
4) insufficient personnel, 5) lack of counseling skills among some nurses, 6) sufficient instruments

and medication, 7) available guidelines in caring for persons who attempted suicide but not in every



unit, and 8) inadequate caring areas in the inpatient department. In terms of process: 1) health
personnel screened for depression and risks of suicide in every persons who attempted suicide, 2) all
persons who attempted suicide were treated, 3) there was a referral system for continuity of care,
4) follow-up visits were done in some patients, 5) caregivers did not care for daily activities of
persons who attempted suicide, 6) caregivers provided psychological care for persons who
attempted suicide, 7) health personnel provided caregivers knowledge in caring, and 8) community
health leaders were trained in caring for persons who attempted suicide but some still lacked skills.
In terms of outcome: 1) persons who attempted suicide, their caregivers, and community health
leaders had changed their knowledge regarding causes of suicide, 2) persons with attempted suicide
and their caregivers were highly satisfied with services in Pua Crown Prince hospital, 3) few
persons who attempted suicide and their caregivers joined an assisting program provided by Pua
Crown Prince hospital, 4) some community health leaders had no confidence in caring for persons
who attempted suicide, and 5) mental health self-care among persons who attempted suicide was at
a moderate level.

The results of this study could serve as information for system development in caring
for persons who attempted suicide receiving services at Pua Crown Prince Hospital, Nan Province

in terms of structure, process and outcomes.



