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ABSTRACT

Auditory hallucination is the most common symptom among schizophrenic patients.
If the patients can not manage the hallucination, they may suffer and have behavior that may
harm themselves and others. This operational study aimed to investigate effectiveness of applying
the clinical practice guidelines (CPGs) to the schizophrenic patients with auditory hallucination at
Suanprung Psychiatric hospital, Chiang Mai province. The sample was selected using purposive
sampling and included eleven health care personnel who took care of schizophrenic patients and
25 schizophrenic patients who received treatment during April to May 2011. The instruments
used in this study included 1) CPGs for schizophrenic patients with auditory hallucination of
Maharat Nakhon Chiang Mai Hospital 2) Characteristic of Auditory Hallucination Questionnaire
3) Beliefs About Voices Questionnaire 4) evaluation form on self-care of the schizophrenic
patients with auditory hallucination after discharging from the hospital and 5) Indicator follow-up
form according to the CPGs for schizophrenic patients with auditory hallucination. The study was
based on the framework of CPGs utilization and evaluation of National Health and Medical
Research Council (NHMRC, 1999). CPGs were evaluated for quality by the Appraisal of
Guidelines for Research and Evaluation (AGREE) which was at a good level. The instruments
items 2) to 4) were tested for reliability and were in the acceptable level. Data were analyzed

using descriptive statistics.
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The results showed that: After implementing CPGs

1) The incidence rate of severe aggressive behavior of schizophrenic patients against
themselves and others was equal to zero.

2) Level of suffering from auditory hallucination of the schizophrenic patients had
decreased from 48.80% to 17.20%.

3) Percentage of schizophrenic patients with auditory hallucination re-admitted to the
hospital within 28 days equal to zero.

4) A hundred percent of the health care personnel were satisfied with CPGs
implementation at a high level.

The results indicate that using the CPGs for schizophrenic patients with auditory
hallucination could bring good outcomes of caring for schizophrenic patients. Moreover, the users
were also satisfied with implementing these CPGs. Therefore, these CPGs should be implemented

into routine care continuously.



