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ABSTRACT

Major depressive disorders are a significant psychiatric problem of people receiving
services at Samoeng hospital. These disorders are increasing and impact on the patients
themselves and their family. The objective of this study was to conduct a situational analysis
about the structures, process and outcomes of caring for persons with major depressive disorders
receiving services at Samoeng hospital, Chiang Mai province based on Donabedian’s concept.
The samples were purposively selected and consisted of 5 groups with 10 subjects per group
including 1) administrators, 2) health personnel, 3) persons with major depressive disorders, 4)
caregivers, and 5) community health leaders. The instruments used for collecting data were 1)
personal information questionnaire, 2) observation recording form of care of the health team, 3)
individual and group interview guides, and 4) perception of care among persons with major
depressive disorders and caregivers questionnaire. Data were analyzed using descriptive statistics,
content analysis and categorization.

The results showed that, in terms of the structure: 1) budget, drugs, screening form,
depression documents and number of health personnel were sufficient in this hospital; 2) there
was a separate room for counseling; 3) there were guidelines for surveillance and care of persons
with major depressive disorders; 4) they have psychiatric nurses to care for persons with major

depressive disorders; 5) they have mental health care training for all health personnel every year;



6) mental health clinic takes responsibility in caring for persons with major depressive disorders; 7)
the hospital has clear policy, plan and objectives; and 8) psychiatric nurses have heavy workload.
In terms of process: 1) screening form was used among psychiatric nurses but other health
personnel observed only signs and symptoms in the screening, following this the doctors gave
diagnosis; 2) health personnel focused on physical care only, while psychiatric nurses performed
mental health care and rehabilitation but not cover all patients; 3) prevention and education in
depression were done by psychiatric nurses; 4) they have referral system both in the hospital and
outside hospital; 5) persons with major depressive disorders have self-care and came for follow-up;
6) caregivers observed and gave feedback on the signs and symptoms of depression to persons with
major depressive disorders, looked after their medicine and were concerned about their follow-up;
and 7) community health leaders observed and gave feedback on the signs and symptoms of
depression to persons with major depressive disorders, gave them primary care and educated them
about self-care. In terms of outcomes, it was found that: 1) 80% of persons with major depressive
disorders received mental health counseling; 2) there was insufficient depression screening; 3)
rate of suicide attempts increased; 4) documents and recording were not complete; 5) persons with
major depressive disorders, caregivers and community health leaders had correct knowledge in
depression; 6) self-care among persons with major depressive disorders was at a good level; 7)
caregivers provided appropriate psychosocial care; 8) community health leaders gave appropriate
psychosocial care; and 9) satisfaction among persons with major depressive disorders and their
caregivers was at a good level.

The results of this study could serve as information for caring system development for
persons with major depressive disorders receiving services at Samoeng hospital, Chiang Mai

province in terms of the structure, process and outcomes.



