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ABSTRACT

The nursing document is important to all nurses. It reflects patient care according to
professional standard. This developmental research study aimed to improve quality of nursing
documents in the inpatient department at Ban Hong Hospital in Lamphun Province by using the
quality improvement process called FOCUS-PDCA based on Deming’s concept. The sample
consisted of 18 nurses including 6 nurse administrators and 12 staff nurses. Research instruments
were the questionnaire on Problems of Nursing Documentation in Inpatient Department and the
Evaluation form of Nursing Document Quality in Inpatient Department. Data were analyzed by
descriptive statistics and content analysis.

The results revealed that after improving quality of nursing documents in the inpatient
department, there were 1) new nursing documents for the nursing process consisting of nursing
diagnosis, supporting data, objectives, evaluation criteria, nursing activities, nursing evaluation
and problem end date; and 2) nursing documents in the inpatient department handbook. The
quality of the nursing documents in the inpatient department after improvements was made
increased by 22.50 percent.

The results suggested that nurse administrators should use FOCUS-PDCA quality

improvement process to improve the quality of other nursing documents.



