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ABSTRACT

Risk database are important for health services system and nursing management because
they help managers make decisions about risk management on both the hospital and nursing
organization levels. The purpose of this developmental study was to develop risk database
system for Ban Hong hospital and assess the users’ satisfaction with the system. Database
development was based on the Database Systems Development Lifecycle by Aiumsiriwong
(2008). The sample groups were purposely selected and included 1) 15 health care workers for
need assessment of risk database system, 2) 3 employees including risk management committee,
computer official and programmer for developing the risk database system program, and 3) 23
health care workers who used the developed risk database system program. The research
instruments included the Need Assessment of Risk Database System Questionnaire and the
Satisfaction Assessment of Risk Database System Questionnaire. The content validity index was
.90 and the reliability was .94. Developmental of the risk database system was devised into four
stage 1) risk database initial study 2) database design 3) implementation and 4) testing and

evaluation. Data were analyzed by content analysis and descriptive statistics.



Results revealed that 1) A risk database systems program was created as a web
application with open source software, using MySQL program for database management, and
comprising 4 data files. Using the database program as well as recording data proved to be
convenient. Accessing the database was safe. Processing and reporting responded to the users’
needs. 2) More than half (56.62%) of the program users were highly satisfied with the safety
system.

The hospital directors and nursing administrators can use data drawn from the risk
database system developed in this study to make decisions in risk management at Baan Hong

Hospital.



