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ABSTRACT

Caring for persons with hypertension requires cooperation from all sections including
health care services, the community, and their families. Family health leaders are the persons who
take the main role in caring for persons with hypertension. The objective of this study was to
analyze the caring situations for persons with hypertension managed by family health leaders of
Wangnumyard Sub District health promoting hospital, Mae Soi Sub District, Chomtong District,
Chiang Mai Province. The study was based on the System Theory of von Bertalunffy (1968)
comprising input, process and output. The study participants comprised 3 public health
personnels of Wangnumyard Sub District health promoting hospital, the samples of 16 family
health leaders and 16 people with hypertension who were purposively selected. The tools were
interview and focus group guidelines that were developed by the researcher and reviewed for
content validity by 3 experts. The data were analyzed with descriptive statistics and
categorization.

The results showed that 1) Regarding input, it was found that persons with
hypertension were cared for by family health leaders in their family’s house. Family health

leaders were not supplied with the necessary equipment and manuals. Instead, they borrowed



blood pressure monitors and scales from the community’s primary health care centers. The family
health leaders attended an annual training given by public health personnels of the Sub District
health promoting hospital to refresh their knowledge in taking care of persons with hypertension,
including diet control, exercise, psychological care, medicine taking, and the importance of on-
time check-ups. However, knowledge on the prevention of complications was not included. The
policy of taking care of persons with hypertension appeared to be the delegation of responsibility
for care to the community and family. There was no government budget for taking care of persons
with hypertension; expenses were covered by family income and allowance. Public health
personnels were available for supervision and follow up. All family health leaders were trained to
refresh the knowledge. However, the training contents were not completed due to budget
constraints. 2) Regarding process, the study found that family health leaders were able to take
care of persons with hypertension in terms of diet control, exercise, psychological care, medicine
taking, and check-up schedule. However, prevention of complications required cooperation from
the community’s public health volunteers and the public health personnels of Sub District health
promoting hospital. 3) Regarding output, the study showed that 84.04% of persons with
hypertension had normal blood pressure with no complications but with high level of blood sugar
and lipid profile. Persons with hypertension were satisfied with the care provided by family health
leaders.

The data from this study could be used to improve the care for persons with
hypertension by family health leaders of Wangnumyard Sub District health promoting hospital,

Mae Soi Sub District, Chomthong District, Chiang Mai Province.



