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ABSTRACT

Mental health care for caregivers of persons with disability is a significant problem of
the Phakumkao Subdistrict Health Promotion Hospital. These mental health problems among this
population were increasing nevertheless the hospital endeavor to fix them. Such problems impact
the daily life of caregivers and their families in many ways. The objective of this study was to
analyze the situation of mental health care of caregivers of persons with disability based on the
Donabedian concept comprised of 3 components: structure, process, and outcome. The study
included 5 sample groups: hospital administration, health personnel, community health leaders,
relatives/families of caregivers of persons with disability, and caregivers of persons with
disability. The instruments used for data collection were: 1) demographic data record form, 2)
individual and group interview guide, 3) interview guide for changed knowledge after joining
hospital activities, 4) observation form for caring behaviors of personnel, and 5) perception of
care questionnaire. Data were analyzed using descriptive statistics. Data from interviews were
categorized.

The results revealed that, in terms of the structure: 1) location designated for mental
health care was under construction and not appropriate, 2) there were sufficient instruments and
screening forms, 3) there was sufficient budget from a variety funding sources, 4) there were

insufficient man power and, some personnel had no skills and confidence, 5) the policy and plan



was not specific enough, 6) personnel had too many responsibilities, and 7) few personnel had
experienced regarding the referral system.

In term of the process: 1) screening mental health of caregivers was conducted by
observation and interview; few personnel used the screening questionnaire for mental health for
example depression questionnaire; physician made diagnosis and treat the patient with medication
and psychosocial treatment, 2) activities and projects were setup for prevention mental health
problems but not fully coverage, 3) psychoeducation was provided to health leaders and
caregivers, 4) cooperation with community hospital for referral had been done, 5) meditation,
talking to neighbors, doing hobbies, exercise and self-motivation were found as coping
techniques among the caregivers, 6) relatives or families provided financial assistance, 7)
community health leaders supported and helped screening for mental health, provide psychosocial
support, and verbally referred caregivers to health personnel.

In terms of the outcome: 1) there was sufficient mental health screening among
caregivers but insufficient provision of care with incomplete record, 2) most of caregivers
revealed changes in knowledge about mental health self-care but there was no change in
knowledge regarding the mental health caring system, 3) there was no change in knowledge
among relatives/family of caregivers due to not take part in hospital activities, 4)
relatives/families did not understand the care system and their roles, 5) community health leaders
had knowledge change about mental health, and caring caregivers roles, and 6) caregivers and
relatives/families were satisfied at a good level.

The results of this study could be used to develop a system for mental health care for
caregivers of persons with disability in Phakumkao Subdistrict Health Promotion Hospital in

Sukhothai province by modifying structure, process and outcomes.



