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ABSTRACT

The objectives of this research were to study (1) the institutionalization of Chiang Mai
Kunnatham group (2) the significance of the group leadership and (3) problems in the
development of the group’s institutionalization.

Close-ended questionnaire was used to collect data from 230 respondents of various
occupations in the Chiang Mai Municipality area. Statistical analysis involved frequency,
percentage, and mean.

The findings were:

The respondents believed that the Chiang Mai Kunnatham group was highly
institutionalized and could adapt to the changing environment. The group’s structure was quite
complex in that it had established offices throughout the municipality. Apart from that, the
respondents believed that the group was unified, the group members accepted the group’s
resolutions, and the group was free to make decisions.

However, Chiang Mai Kunnatham Group members had conflicts of idea expressions,
performance, and also the beneficial problems. The group leadership, consequently, had to play

the role in controlling the members and reducing those mentioned conflicts.



