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ABSTRACT

The study on “Effectiveness of Organizational Communication Through Information
and Communication Technology: A Case Study of the Department of Provincial Administration,
Ministry of Interior” had four main objectives which were: 1) to analyze the usefulness of
information technology and the communication system of government officials in the Department
of Provincial Administration; 2) to analyze the level of quality of information technology and the
communication system of the Department of Provincial Administration; 3) to analyze factors
relating to the usage of information technology and communication the system; and 4) to identify
problems and obstacles from the usage of information technology and the communication system
of the Department of Provincial Administration. The coverage of this study was defined in terms
of efficiency of the usage of information technology and communication system of Department of
Provincial Administration; namely, internet, intranet and mobile phone. The data were collected
from government officials of the Department of Provincial Administration working in Chiang

Mai Province.

The conceptual framework of the study was defined in terms of information access,
the usage of information technology system, the adequacy of information technology system and
the usage of the government officials in their administration and their work.

The survey was conducted by questionnaire among 222 government officials in

Department of Provincial Administration working in Chiang Mai Administration Office, 22



District Offices and 2 Sub-District Offices. A random sample of these 222 government officials
was divided into 2 groups; namely, 30 officials in Chiang Mai Administration Office and 8

officials in each District Office and Sub- District Office. 187 questionnaires were then returned.

The findings could be summarized as follows:

1. The majority of the Department of Provincial Administration officials used
internet and contended that information acquired from internet substantially helped them manage
their administration and their work. However, information from the Department of Provincial
Administration’s Website was inadequate and incompatible with their job. ' Problems and
obstacles in accessing information resulted from insufficiency of personal computers and lack of
budget for internet links. The government officials also required the Department of Provincial
Administration to arrange the training courses on information technology systems.

2. Officials in the Department of Provincial Administration argued that information
from Dopa Intranet was not update, inadequate and incompatible with their needs for their
administration and their work. Moreover, personal computers were one of the factors obstructing
information access because they had to be used along with administering civil registration affairs.
With regard to email usage of government officials level 7-9 through Dopa Intranet, there was
little usage of it. - Most of the government officials having email thought that email slightly helped
them in their administration and their work.

3. Officials in the Department of Provincial Administration used mobile phones in
contacting and communicating official works significantly. Mostly, they used their personal
mobile phones that could not receive any expenses from the government. With regard to the
Project of Personal Mobile Phone Arrangement for Central Executives, Deputy Governor, District
Chief Officers, Sub-District Chief Officers, most of the officials agreed that it was suitable for
modern society. Mobile phones that Department of Provincial Administration provided had
enough quality for communicating with their work. However, regarding the communication
between the central and provincial administration offices through SMS and MMS, the officials in
the Department of Provincial Administration.(receiving mobile phones), mostly believed that they
were useless for the administration and work since these devices complicated the operation

process.



