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ABSTRACT

Router is a main hardware of computer networking. When a problem occurs, the network
administrator of the center office will mostly solve the problem. Sometime when they cannot solve
the problem because of the distance or the lease line got damage. That makes the computer network
has to out of service for too long. Mostly they would place the computer administrator in branch
office in order to coordinate and solve the easy problem. However, for the harder ones, they would
have to discuss the problem with the network administrator in the center office, so that make the
waste of system if it is out of office service period or it is lost time to go to solve the problem by
themselves.

Those problems caused of the lacking the experts who have ability. So, the study brings
out the steps of using the expert’s ability to keep all the information of how to solve the problems in
branch office in order to make things easier. This program will be developed by Jess, the Java
expert system which can be working on the web application.

From the test, we can see that this program can help solving the router problems as well

as the human expert.
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