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ABSTRACT

The objective of this independent study is to enhance an efficiency of Mambo
content management system to be able to perform knowledge management
functionality. First step is to study architecture of Mambo and its important features.
This includes the databases and file structures, classes, methods, functions of core
components and important extension components. Thereafter, knowledge creation
process and technological tools involving knowledge management functions are
studied. We also further analyzed the limitation of Mambo in aspect of the knowledge
management features. In order to improve Mambo, we have implemented the
knowledge management component to further extend the functionalities of Mambo
called KM Component.

The result of this study was the implemented system using the KM component
and tested with 28 users who are the staff member of Highland Research and
Development Institute (Public Organization). It showed that they have a high
satisfaction by two factors: private message and files upload in average of 68%, and

57% for commentary and draft content.



