1
a

Fal3a9N1sANANLLLAAsE TadeNdinasianandiFalunisyean1sfusaLsTULAININ

NIMIFIU 1SO 9000 vevesAnsgInanegnielinisguals

¥
ad

AN HNURILFENYIFLINA-18 ANDAR 1FULAAS AR

Tagilnu UIATTYAIAY ARNANAIUUA

AANARATUUNLTUIR AT AT T AN ARSI B
AMENFTNNITADUNITAUAIILULDATE 9. LANEY ATTUIYNATA szanu
n3TuNIg

afanseinauna 849109 N9IUNIg

a1R7seNTEyANHl WEnna N9INNNT
unAnga

o A 1 0o < [
ﬂﬁlﬁﬁﬂ‘]ﬂﬁjfﬂ’l]ﬂﬁﬁ\iWa@]'ﬂﬂauJﬁ’lﬁﬂclufnﬁﬂl'ﬂﬂ155ﬂ5@\1§$ﬂﬂﬂﬂ!ﬂ’]WM1ﬂﬁﬂ’]u ISO 9000

4 a A ' 9 Yo =< a o a a Qdy <3 J o w
VOIDNANIT[IND Vl't‘)gfl']ﬂclﬁﬂ']ﬁﬂllﬁﬁlﬁﬂ'lﬂﬁﬂBTﬂl@QUﬁHﬂﬂiﬂlWﬁ-L@ AI90¢8 IBUIADT I1NA
k4 E4

Tu Al

[

s A = o A 1 o v [
@QﬂiSﬁQﬂLWﬂﬂﬂH”I‘ﬂi]fl]EJ‘VIfNNﬁ@]@ﬂ'ﬂllﬁ%ii]sll:lﬂﬁsuﬂiﬂﬂ"lﬁ'iUi@Qﬂil!ﬂ"lWiJWﬁi”lu

1 1 [

o A J [ { o o
ﬁﬂi&l"l‘tﬂﬁ]ﬁ]ﬂﬁﬁﬂNa@]@f‘niiﬂHTi$°l_l°]Jf’]‘ﬂ!fn‘WllW]ii"m“ll'ENE’]\‘iﬂﬂﬁ‘Vii;N%1ﬂﬁ1%ﬁﬂﬂ1iiﬂi@\illé}3uﬁ$

oA

Anwdelse Temin lasuanms 185 umsSusessz uUAMMNINATTIUNGNAI0ENADYAAINT VDA

asfnsganafiegmeldmsquanas s s nyvesus fumsiifia-e Medn Tuned 1inTaems
AuDE199189INNTTUNS SO YBIBIANT BIANTAL 3 AU HAZAONUULINIZIIBN 2 AW MINAUNY
theu315ANN  (Quality Management Representative: QMR)  1agfU5H1358AUgI0909ANT
5IRAAU $1131 50 AU 32UT JoyalaslFuuuaounumazuuudunvaiiaz Ins e Hanas
WITUU

Hladendanadeninudis ) lumsvemIsUTesLULAMAIMNASTTY  HAMIANEIND

@ "o a 1 J o < o o
ﬂﬂi]ﬂéﬁuﬂ'TliJl!\nJu"llf]\‘]é}ﬂ'iﬁ'liﬁ\iWaﬁf]ﬂ’]'lllfff'llﬁFl]GlfHﬂ'li"U'fJ5UﬂTﬁiUi@\iﬂﬂ!ﬂ?WN?ﬁﬁﬂWHﬂJWﬂ

[
=

A v Y v 9 v A = [
na s09a9u1a9 Javeamuyaaing Jeadeaunszuiuna@on F\lﬂflﬂiﬂl!ﬂ$ﬂ\ﬂi}uﬂﬁ1ﬂi azilave

q E)

MUANUNTDUVRINSNENTATNE I



PadendewanomssneszUUANAIMINATIIY  mamsanen wun avedunnusgeiu
YOUUTHIT  dIHaReMITNMITEUUARMININATTIMINATIgA  sedaande Tadeduynains
Thisdunnundenveansneins nazilvismunszuiudadon Aneusunazgaleynains aw
ey

dselaminlafuainnisiusesaninanuimsgIu aannisine wudn  fnutlsylamiisie
B9ANT  AINARFIRIZUUFINAUTEILULILENNIAIBNANININTAR  909aHAE  a9ANT 1F31AN
dl A . Yo [ alx a v a [ IS o o‘dlal
\TeneadANglAsUNTseaNF LAY Ll luAMNINIBIRUAIUAZLENT  LATEIANTHNINANEINA

o o ! 1% 6 1 o A oA ] a o @ A dl

ANAIAL dousnudselemiieninanuzayAaing WudIENIAETNNNIEluAN. 1N
A aaa [ 1 | IS o [ rdld ! o

4n P9AINIAD YAAINTHITNIIN UL TUTZUL YARINTHAMNANRUTNA TUNgHN1391901

¥ =

WATHNITRM U UN1 I URT LR ATe LN N EsT LAz e miFaanAvda lF L3N WL

a au

3 gnAndanudulaluguninsesduiuazisnig uazldiumnuazaan dsyudananlunng

MIIRAAUAWALAZLTNNT



Independent Study Title Factors Affecting the Success of Certification of Quality Systems
ISO 9000 of the Organizations in the Coaching of Triple-A Quality

Center Company Limited

Author Mrs. Chareonsirata Chitsakdanon
Master of Arts Political Economy
Examining Committee Associate Professor Seksin Sriwattananukulkit  Chairman
Lecturer Kobkit Issarachewawat Member
Lecturer Pichayalak Pichayaku Member
ABSTRACT

The objectives of this independent study were to study the factors influencing the success to
establish the international quality management system ISO 9000 of the organizations which are
coached by Triple-A Quality Center Co., Ltd. the factors to maintain the quality system and the
advantages after their achievements. The study was conducted by using questionnaires interviewing 50
guests who worked in organizations, which were consulted by Triple-A Quality Center Co., Ltd.

The data were collected by simple random (convenience) sampling from 3 persons from
ISO Team of each organization and 2 persons by purposive sampling from quality management
representations (QMR) and top managements. The data were analyzed by descriptive statistics.

The result of the study revealed that the establishment to achieve ISO 9000 international
standard certified which most influenced were ranked as follows: top management commitment,
human resources performances, method of recruitment or training and motivation, suitable work
equipments or facilities.

The factors affecting during maintaining the quality system revealed ranking as follow: top
management commitment, human resources performances, suitable work equipments or facilities, and

method of recruitment or training and motivation.
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