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ABSTRACT

The study entitled, “Consumers” Behavior in the Central Airport Plaza Shopping
Center”, is designed: 1) to study the consumers’ behavior in the Central Airport Plaza
Shopping Center, and 2) to study problems in the Central Airport Plaza Shopping Center.
Questionnaires are used as a tool in this study by the researcher; they are distributed to 300
customers who go shopping at the Central Airport Plaza Shopping Center. Collected data are
analyzed by means of the SPSS program.

Results of the study revealed that most of the sampling subjects who go shopping at
the Central Airport Plaza Shopping Center are more females than males, and the largest
number of them are single with age ranging in between 21-30 years. Mostly, they finished a
bachelor’s degree and are employed in private enterprises, earning as much income as about
5,001-10,000 baht a month. The largest number of them learned of the Central Airport Plaza
Shopping Center through their friends, and the rest from billboards and leaflets.

According to the study of consumers’ behavior in the Central Airport Plaza Shopping
Center, most of the sampling subjects go shopping on holidays at 16.01-18.00 hours, and next
at 14.01-16.00 hours. However, frequency of their going is not certain, and next a few days a
week. Inside the Central Airport Plaza the department store most frequented by the sampling

units is the Robinson, and next to it are general shops and Major Cineplex Theater. The




amount of money spent each time does not exceed 1,000 baht. The most purchased item of all

merchandises is the clothing, and next to it are commodities and stationery, respectively.

The study results revealed that the coming of consumers to the Central Airport Plaza
is mostly aimed to purchase goods; the incentive in their making decision to go shopping at
the Central Airport Plaza includes diversification of goods and convenience to go. For the

purchased items they mostly pay in cash rather than through credit cards.

Additionally, it is discovered that most of the sampling subjects encounter some
problems when they go to the Central Plaza. For instance, goods price is high, which is
followed by insufficient parking lots, difficulty in finding merchandises, and unavailability of
the needed items. In terms of their impression of the Ceniral Airport Plaza services, most of
the study samplings are satisfied with the Robinson Department Store to the utmost, and next

to it are the Major Cineplex Theater and general shops, respectively.



