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ABSTRACT

The independent study entitled, “Effectiveness Evaluation of Universal Health Insurance
Scheme: A Case Study of Community Health Centers in Amphoe San Sai, Changwat Chiang
Mai”, is aimed: 1) to evaluate the effectiveness of Universal Heath Insurance Scheme: A Case
Study of Community Health Centers in Amphoe San Sai, Changwat Chiang Mai, 2) to study
service recipients’ knowledge and comprehension on the so-called scheme, and 3) to study the
factors affecting the effectiveness of Universal Health Insurance Scheme: A Case Study of
Community Health Centers in Amphoe San Sai, Changwat Chiang Mai. Data for this study are
collected from two sources, namely, from 389 people who carry the Universal Health Insurance
Card and are currently residing in Amphoe San Sai, Changwat Chiang Mai, and from the chiefs of

14 Community Health Centers.

Results of the study show that the people as well as the community health center chiefs
have all evaluated operation of the universal health insurance scheme to have been effective at a
high level. As regards the people’s knowledge and comprehension on this matter, it is found that
in general they know and comprehend privilege of the universal health insurance scheme at a low
level. Besides, they misunderstand the privilege of such scheme. As for people’s opinions about
the problems, which need to be solved first in terms of service, personnel and others, include

sluggish service, impoliteness and inability to cure all diseases. In view of these problems, the



people voice their opinions that the service in question be rendered faster and attention be equally
paid to the patients in all walks of life. But the chiefs of the community health centers express
opinions that serious problems and obstacles in such policy implementation in terms of
administration, service, budget, personnel, and medical supplies and equipment have occurred
due to the fact that the so-called scheme lacks an assessment and analysis; service recipients
unnecessarily count on medical treatment in increasing number; budget allocation by the
government is rather slow; and personnel are not sufficient and ready to render their services.
Yet, medical supplies and equipment are not sufficient. Moreover, they suggest that duty
performance should be faster, medical fee be consistent with present situations, and the

government should support the budget, personnel, and supplies and equipment in full scale.

As regards the factors affecting the effectiveness of the above mentioned project, they
include personal factors such as level of education and the factors like level of knowledge and
comprehension on the privilege of the universal health insurance scheme, which shows statistical

significance at 0.05 point average.



