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ABSTRACT

The behavior and the determining factors in the behavior of Chiang Mai University’s
undergraduate students in using pub and restaurant services in the city area of Chiang Mai
Province were the focus of this study. Information were obtained from questionnaire interview of
300 samples. The analyses were based on descriptive statistics.

The findings indicated that most students going to pubs and restaurants could be described
as male, 20 years old, studying in the field of humanities and social sciences in sophomore year,
having domicile in the Northern Region, residing in off-campus domitory, and having 5,000 — 7,000
baht monthly allowance on the average. _

On the pub and restaurant services using behavior, it was found that the students under
study went to these places with the purpose of meeting and socializing with friends, chose the
locations nearby the university campus especially in the vicinity of Nimmanhemin Road, with the
Monkey Pub being the most favorite choice followed by Deli. They often visited the pubs and
restaurants on Friday, beginning at 20.00 p.m. , and spending 2-4 hours there. Friends had the
influence in the choice of place. In general 3-4 persons went together and met once a week on the
average. Their most favorite food order was appertizer starter, and the most popular drink was
alcohol beverage. The averagé spending was 300 — 500 baht per visit and shared by all persons
in the group. The incentive for choosing any particular place was its atmosphere.

- The most determining factor for choosing a pub and restaurant was found to be price,

followed by location, and product and services, respectively. Male and female students appeared



different in their opinions. Male students considered price being the most decisive factor followed
by location while the female counterpart took location more important than price. In terms of
disciplinary orientation, students majoring in Sciences and Technology placed primary  importance
on price factor and then location factor but those majoring in humanity and social sciences

considered location most important followed by price factor.



