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ABSTRACT

This research was intended to analyze the level of job performance satisfaction of local
government organization officials in Meuang Chiang Rai district, Chiang Rai province. The study
was conducted with the purpose of examining methods to build and improve job satisfaction among
these officials. During the study, a sample group of 223 officials was studied via a questionnaire that
specified types of job satisfaction as well as interviews with salaried officials in order to test the
hypothesis. The results of the study were as follows:

Job satisfaction among local government organization officials in Mueang Chiang Rai
district, Chiang Rai province is at a moderate level. When one remembers to divide job satisfaction
into each specific aspect, one finds that the officials’ level of job satisfaction ranks orderly from
greatest to least as follows: 1) Job security, 2) Relationships with co-workers, 3) Relationships with
superiors, 4) Working conditions, 5) Organizational policies, 6) Career progression, and 7) Salary and
benefits.

Demographic information of the officials surveyed, such as gender, age, educational level,
position held, salary, other income, seniority in government service, and the amount of salary raises

received did not have a corresponding relationship with job satisfaction.



