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ABSTRACT

The purposes of the independent study were to analyze the structure of Buddha
statue exportation including problems and barriers in procedure of export Buddha statue of
international freight forwarders in Chiangmai province. By using questionnaire to collect data
from international freight forwarder companies which most located in 3 district: Hangdong
district, Muang district and Sankamplang district in the total of 49 samplings. Analized data
by using descriptive statistic, percentage and frequency were applied.

It was founded that the majority international freight forwarder group were
registrar with capital less than 1 million baht under company limited and have done
business for less than 10 years and also employed less than 10 employees. Packing goods
and custom formality were a majority services respectively. Majority cost in this business
was office rental, container cost and transportation cost is up to 40 percent of total cost.
Sampling company majority is set a selling price by themselves by estimated from real cost
of theirs business. Advertisement using general media was exportation marketing. Majority
customers were a general wallk in customer whose came from European and United state of
America. Buddha statue with wooden hand crafted and bronze statue were popular among
customer for exportation.

The most serious business problems is in the procedure of delivery which caused
damage to statue during its moving in 67.3 percent of the grand total of sampling
companies and the issue of Buddha statue exportation procedure at Thailand National

Museum were complicated, respectively.



