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ABSTRACT

The three objectives of this research were to study 1) the behavior of the members of the
Chiang Mai University Savings and Credits Cooperative Limited, 2) the market factors that drew
the members to come for the service of the Chiang Mai University Savings and Credits
Cooperative Limited and 3) the satisfaction level of the members of the Chiang Mai University
Savings and Credits Cooperative Limited in terms of service.

The primary data was collected through a questionnaire given to 307 members of the
Chiang Mai University Savings and Credits Cooperative Limited who worked in Chiang Mai
University which comprised Government Officers, University staff, permanent personnel, and
temporary personnel, selected by random sampling and analyzed by using descriptive statistics.

The study on the behavior of the members who came for the service of the Chiang Mai
University Savings and Credits Cooperative Limited found that most of them had been members
for less than 10 years and did not buy additional units of investment. The members did not use the
welfare provided, and most of them were members of the cremation service but had never
participated in the general and extraordinary meetings.

Their behavior concerning savings and loans showed that most members had a savings
account as well as the accounts of other financial institutes, mainly the commercial banks. Most
members applied for ordinary loans with the purpose of backing up their expenses. The members
had also borrowed money from other financial institutes, mainly from the Government Savings

Bank.



The study on the factors affecting the use of service of the Chiang Mai University
Savings and Credits Cooperative Limited by ranking from the most significant factors downwards
showed that most members gave significance to product factors, in terms of providing the welfare
scheme to the members; price factors in terms of dividends; site factors dealing with convenience
or easy access; sales promotion factors concerning issuing monthly news letters and brochures
and the service factors which was promptness of the deposit-withdrawal service.

The study resulted in the finding that most of the members agreed with some similar
aspects at a moderate level, namely the products factors or the welfare provided to the members,
the price factors or the dividends, the site factors or the convenience in contacting the
cooperatives, the marketing factors or the satisfaction concerning the monthly news letters and

brochures and the service factors, meaning the promptness of the deposit-withdrawal service.



