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ABSTRACT

The objectives of this independent study was to study the Consumption Behavior of
Goods and Services Through the Electronic Commerce System in Chiang Mai District, Chiang
Mai Province in order to analyze various factors affecting the consumer’s behavior. The tools in
this study were a questionnaire distributed to 400 people who bought or did not buy goods and
services through the electronic commerce system. The data was analyzed by descriptive statistics
using frequency, percentage and average.

Most of the people who answered the questionnaire were female between 26-30 years old
and had a Bachelor’s Degree. Their income was 5,001 — 10,000 Baht. They had used the internet
for longer than 6 years at an average of 2-6 hours daily. Most of them had their own computer
and used it at home for information search, e-mail correspondence and online chatting.

Those who had bought goods and services through electronic commerce (63.5%) had
qualifications as the same group of above people. They had made purchases of goods and services
1-3 times from domestic websites. The type of intangible goods bought was song downloading,
while the tangible ones were CD music, and movies. The most used services were for airline/bus
ticket reservations paid through their bank account. The reasons for using the electronic
commerce system were the convenience and 24-hour service. Most of them agreed to continue
using the electronic commerce system with the recommendation related to security and keeping

the customers’ personal and financial data confidential.



Those who did not use the electronic commerce system (36.5%) were mostly female with
a Bachelor’s Degree or they were students between 15-20 years old and they had an income of
5,000 Baht or less. They had used the Internet at home mainly for data searching, keeping up with
the news, and e-mail respectively.

The main reason for not using the electronic commerce system was lack trust in the
quality of the goods and services. They suggested improvement of the system in terms of legal
control on the purchase and services through the electronic commerce system to make consumers
have more confidence.

As for their attitude toward the electronic commerce system, the respondents were very
satisfied with it, especially the 24-hour service worldwide. They were very satisfied also with the
websites for the electronic commerce system selling and giving service, as it was convenient to
search for information, select the goods or services. They considered it to be advantageous in
terms of distribution channels and electronic market combination as a result of globalization that

links people together throughout the world.



