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ABSTRACT

This study on consumer behavior following oil prices increasing in the city area of
Chiang Mai Province has the objectives are to explore the general information and causes of
domestic price change from 2006 to 2008 and to examine the consumption behavior of the
general public in Chiang Mai Province in reaction to oil price increase. Data and information
were complied by questionnaire interview from 400 samples of people living in the city area of
Chiang Mai Province identified by accidentally sampling method. Analysis was performed upon
the results of descriptive statistics.

The finding revealed oil prices in Thailand used world market prices as reference
particularly the Singapore market through which oil traders from various Asian countries
conducted their transactions and which is the most important oil trading center in the Far Eastern
Asian region. The oil prices movement in Thailand was found to be governed by world crude oil
prices and the referenced oil prices in Singapore. Most respondents under study indicated they
changes their consumption behavior in response to domestic oil price increase by cutting down
both consumption and non-consumption goods they considered not the necessary expenditure. As
fuel is invariably an input and production cost of goods and services, the increase in domestic oil
prices will definitely affect prices of goods and service in the same direction. Consequently, the
general public will try to save expenses and seek alternative sources of energy when oil price
rises. Although rising oil price is a crucial factor influencing consumer’s behavior and affecting
directly every individual and this has led to the awareness and interest of people to cut down

unnecessary spending, people in general still need to consume fuel and remain their trust in the



efficiency of conventional motor oil rather than alternative energies. In conclusion, the upward
adjustment of oil prices will have direct import on people in general in terms of more expensive
fuel cost and more costly consumption goods and services, and people will keep changing their
consumption behavior suitable with the economic condition and in the manner they can handle

the incessant in oil prices.



