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ABSTRACT

The study objective is to investigate the behavior and determining factors of business
operators concerning their choice of accounting services office within the scope of Chiang Mai
municipal area. Information was compiled by questionnaire interview from 160 samples of
business operators in company limited type and 140 samples of those in partnership limited
category covering 300 observations. Analysis was based on the results of descriptive statistics
including frequency, percentage and arithmetic mean, as well as priority ranking.

The majority of company limited businesses under study were found to have been in
service type operation for no longer than 10 years, with over one million baht registered capital,
employ no more than 10 workers, and earn more than 500,000 baht monthly income . The most
important factor determining the choice of using services of a particular accounting office
appeared to be the product/service namely the office staffs having work skills and experience
followed by place in terms of the accounting services office being located near urban community
and easy to contact. Most of the companies generally employed the monthly bookkeeping
services from the accounting office of their choice, for no more than 5 consecutive years, paid
under 3,000 baht per month service fee, and made monthly payment.

Meanwhile, most partnership limited businesses were found to have been in retailing
operation for no more than 10 years, with over 700,000 baht registered capital, employ less than

10 workers, and get less than 500,000 baht monthly income. Their primary decisive factor for



choice of accounting services firm was product/service namely the office staffs having work skills
and experience, followed by the price factor in terms of reasonable service fee compared to the
nature of works. In most cases, the business operators used the annual accounting preparation
services from the accounting services office of their choice, for no more than 5 consecutive years,

paid under 3,000 baht monthly for service fee, and paid the service fee on monthly basis



