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Abstract

This study had four objectives as follows: 1) to study the oil trade process from the raw
materials or oil itself to the consumers in Mueang Chiang Mai District, Chiang Mai Province, 20
to examine the impact of oil price fluctuation on gas station service in the district, 3) to
investigate the operation methods of gas station owners under the situation of oil price fluctuation
and 4) to assess the problems and obstacles in operating a gas station service business in Mueang
District of Chiang Mai Province.

The primary data was collected by interviewing a sample group using a questionnaire
comprising 11 gas station owners: 5 of PTT gas stations and 2 each from those operating gas
station services of Esso and Bangchak and 1 each of Shell and Chevron. The data was analyzed
using descriptive statistics.

The study on the general information of the sample group of gas station owners
revealed that all of them were male aged between 46-50 years, with a maximum education of an
undergraduate level. The gas stations had 1-4 metered gas pumps or platforms and more than ten
gas nozzles. The space around the gas stations had not been rented for such services as car
washing, convenience stores/minimarts, coffee shops and food shops. However, there were
available such services as an oil change service center and ATM machines with 10-15 workers.
Most of the gas station owners said oil prices were higher compared to those of 2010.

The study of the impact of oil prices on gas station services in Mueang District of
Chiang Mai province indicated that oil was transported by the gas station owners’ trucks at an

average transportation cost of 0.60 — 0.65 Baht/liter. The transportation route was from the oil



refinery through oil pipes which ended at Bang Pa-in and Lam Luk Ka. Oil was then transported
to oil tanker trucks and delivered to Chiang Mai. Increasing the price of oil made transportation
cost increase accordingly. On average, the price of each type of petroleum products from 2010 to
2011 increased: benzene 91, gasohol 91, biodiesel, gasohol 95, and diesel respectively; the price
of diesel increased the least of all. Sales statistics of a gas station from 2010 — 2011 of the same
period showed that the quantity of oil sales decreased around 7.64%. So, the income of the gas
stations decreased. Although profit dropped, the ratio of profit and income was not much
different. However, some gas station owners suffered money shortage from time to time.
Investigation of the operation of the gas station service business during the oil price
situation showed that most gas stations had contract with the parent company and when the parent
company could not find oil sources for cheaper prices, the gas stations had to look for other
means to reduce operation expenses. These were such means as cutting down the number of
workers, changing operation time, reducing cost by stopping giving complimentary items and
cutting down on giving discounts to customers. Most of the gas station owners felt they provided
good service. But if the gas stations had a large space, they could add more supplemental
services to make it a full service cycle. If not, they could opt for giving some complementary
items or discounts, which mainly were drinking water bottles or whatever the parent company
offered as part of their promotion advertisements. Regarding the long range plans for the
businesses, if the contract with the parent company covered a long period while the business
outcome was good, they could plan for expanding the service stations especially currently there
were many kinds of oil to serve the customers’ needs. As for the oil stations whose business

declined, they could plan to quit when the contract was terminated.



