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ABSTRACT

The objective of this independent study is to Behavior of Chiang Mai University Student
in Using Mobile Phone, cause of use and method of using a mobile phone. The data were
collected by questionnaire from 379 of 27,097 bachelor degree students who study in Chiang Mai
University. The data were analyzed by using statistic as following.

The study found that the bachelor degree students of Chiang Mai University mostly are
female, the mean age is 20 years old, study in the level 3 of Economy, live in their parent homes
that domicile in Muang Chiang Mai area, the mean income of parents are between about 50,000
baht per month, the mean income that they get income from their parents are between 5,000-8,000
baht per month and get from special of works are between 3,001-5,000 baht per month, their
parents have own businesses.

The Student are using one mobile phone at the time, iPhone is the famous brand,
they are using the phones longer than one year, their phone behavior during one year are new
mobile phones that support Air Net functions and the phone prices are between 5,000 - 10,000
Baht. The reason to change their phone is depend on the new trends and socializations. The area
they are using the phone are in the available area, the pay cost system are postpaid and the
expenses are between 500 - 1,000 Baht per month. Duration time of using phone is 06.00 am. —
10.00 pm. for contact friends, the most frequency function is to answer the phone, the major
objective of using phone is to chat via Line, the major impulse of using phone is the promotion
packages as PricetSMS+MMS+Internet, the major level of popularity in culture, society and

technology is ability to connect the phone with computers and digital cameras.



