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ABSTRACT

The study of “Adaptations of Local Retailers from the Impacts of Superstores in
Mae Hong Son Province” aims at studying of visuals and opinions of local retailers and
population in social, economic, and culture in Mae Hong Son when there is the expansion of
superstores. To study at the adaptation of retailers against the expansion of Superstores in Mae
Hong Son province with roles, participations and actions of government agencies. The author
collected the data by questionnaires from the population of 395, 136 local retailers and the
government agencies concerned interview which were Mae Hong Son Municipality, Mae Hong
Son Office Public Works and Town, Country Planning and Mae Hong Son Internal Trade office
as tools of data collection. The data collected were analyzed by program for research, descriptive
statistics which were frequency, percentage, mean and standard deviation.

The results showed that population had opinion about superstores that the first was
cleanliness. The second was the various products of all types, the placement of products into
categories with price tags which made them easy to buy. For the local retail stores, the population
had comments that the first was the local retail stores were friendly and familiar. The second was
the small size of products for those with the low incomes, the customers could bargain the price
of products and sold the products which needed for daily life.

The potential effect may occur from the expansion of superstore in Mae Hong Son.
The first effect is the change of consumer culture; the second are the effect of profitability
decline, decreased demand, increased debt and the environments such as traffic jam and waste

problems.



The adaptation of local retailer stores have to keep their cleanliness of the products
and store in the first, and then displayed products in separate categories, placed price tags on
products and more friendly customer service.

Role of the government, the traditional retailers want to help. The first one is the
zoning and control number increasing of the impacts of superstores; the second is scheduled to
open — closed of the impact of superstores. Government legislates to the benefit to the local

retailers and lower taxes/tax exemption of the local Retailers.



