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Abstract

The objective of this study aims to gain an understanding of tourists’ economic and
characteristics as well as factors affecting foreign tourist’ decision on using service at Mandarin
Oriental Dhara Dhevi, Chiang Mai Province. Data and information for investigation are based on
the questionnaire interview of 400 foreign tourist’ who stayed at Mandarin Oriental Dhara Dhevi,
Chiang Mai and analyzed through the used of frequency, percentage and average.

The findings suggest that majority of foreign tourist are characterized as male, non Asian
age between 41 — 50, have own business with average income per month is 2,001 — 3,001 USD,
travel by airplane, average occupancy is 3 — 5 days, most of foreign tourist travel with the family,
the most preference travel period during October — December, never stay at the Mandarin
Oriental Dhara Dhevi, Chiang Mai before, foreign tourist visit the resort for leisure and the reason
to stay was the uniquely designed of the hotel which has a sense of Thai Northern Style.

The most important factor underlying their decision on using service at the hotel is found
to be the image and service, followed by the location of the hotel and the promotional
respectively.

The satisfaction of foreign tourists on using service at the hotel found that the most
impressive thing appeared to be the accommodation and the standard of service, the service at the

restaurant and the service of spa respectively.



The satisfaction of foreign tourists in terms of the overall experience at the hotel found
that they were satisfied with the quality of the service while the satisfaction of the expenses
during the stay was moderate level.

The satisfaction of foreign tourists in terms of the activities at the hotel found that the
most impressive activity was the cultural tour, rice planting activity, yoga, meditation and the

Kids Club respectively.



