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Abstract

This Independent Study on “Results of Unsatisfaction Management of Dormitory
Residents in Suthep Sub-district, Mueang Chiang Mai District, Chiang Mai Province” had the
objectives of finding out the real problems faced by the dormitory residents and evaluating the
services provided to them. The study tools were a questionnaire filled out by 500 residents, who
comprised the sample population, which was analyzed by the Logit Model and Maximum
Likelihood Estimate (MLE) as well as marginal effect.

The study results showed that the sample group comprised of 197 (39.4%) male and
303 (60.60%) female. As many as 318 (63.60%) of them were 20 years old or under, 83
(16.60%) were 21-25 years old, 60 (12.00%) were 26-36 years old and 39 (7.80%) were 31 years
old and up. Most of the sample population, 361 (72.20%) were studying at Chiang Mai
University and 55 (11.00%) were studying at other universities.

Several factors were considered for unsatisfaction management of the clients of the
dormitory. For example, product factors which concerned utilization of the area of the room
which would improve satisfaction 9.5%, and furniture which had the chance of increasing the
satisfaction 1.45%, whereas price factors, such as the monthly rental cost and cleanliness which
could increase satisfaction 29.76%. As for damage insurance cost, the unsatisfaction
management of dormitory residents could raise the satisfaction to 31.66% and 30.92% higher for
the location by market promotion. Regarding the parking space, the unsatisfaction management
could satisfy the client to 39.5% more by market promotion as well. As for personnel and process

such as solving relevant problems for the dormitory residents, the unsatisfaction management



could bring the satisfaction level to 17.64% higher. Regarding responding to the residents’
request for fixing some electrical appliance, it stood a chance to increase the satisfaction level to a
22.06% increase. Moreover, the physical services such as the room size, the management could
raise the satisfaction to 17.67% more. Finally, in terms of privacy around the dormitory, it was
found that the unsatisfaction of the dormitory residents could make it become more satisfactory as

much as 11.9%.



