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Abstract

This study had the objectives of analyzing the procedure of collecting fees for movie
copyrights from the movie rental services in Chiang Mai Province and investigating the impacts
of the movie copyright collection on the entrepreneurs of movie rental services in terms of
finance and marketing along with suggesting some strategies for the entrepreneurs in Chiang Mai
Province to acclimatize their business. The study method involved documentary research and
data collection from the sample group of 60 people who operated movie rental services in
Chiang Mai Province. The data was analyzed and presented by means of descriptive analysis.

The analysis of the procedure of movie copyright collection revealed that the practice
was done by copyright owners granting the right to the copyright to another person to produce
and distribute the movies as well as collecting the movie copyright fees from the entrepreneurs
who operated the movie rental service while the entrepreneurs had the freedom to buy the
copyright from any distributors or their representatives and pay them for the movie copyright
accordingly. Regarding problems in copyright fees collection for the movies in Chiang Mai
Province, it was found that the entrepreneurs faced problems about the change of movie right
holders, competition among the copyright holders, distributors or agencies, the increasing fee of
movie copyright and violations of the copyright.

The results of the study on the impacts of movie copyright collection on the movie rental
entrepreneurs in Chiang Mai Province, in terms of finance and marketing showed that the
entrepreneurs suffered the following impacts: 27.2% on the rising cost of operation, 26.9% from

the decreasing sales or rental cost, 28.6% on profit loss, 24.3% on low quality product, 22.6% on



variety of products, 19.6% on price increase per piece of the products and the decreasing number
of clients. Several impacts were due to problems of the movie copyright collection procedure in
Chiang Mai Province. This cause a 63.3% of the entrepreneurs to lack confidence in conducting
the movie rental service in Chiang Mai Province.

As for recommendations for the movie rental service entrepreneurs in Chiang Mai
Province, it was found that a number of adaption strategies have been used in light of adaptation
to the movie rental business and adaptation to the problems and the impacts arising from movie
copyright collection. However, the important adaptation strategies for the entrepreneurs in the
movie rental service should be the competence and experience of the entrepreneurs in negotiating
with the distributors or their representatives about the copyright fee to keep it as low as possible

in order to save their cost on business investment.



