vi

Thesis Title Leader-member Exchange and Organizational Citizenship
Behaviors Among Nurses in Tertiary Hospitals, Yunnan

Province, The People’s Republic of China
Author Mrs. Qiqi Yang

Bcree Master of Nursing Science (Nursing Administration)
Thesis Advisory Committee
Professor Dr. Wipada ~ Kunaviktikul =~ Advisor

Lecturer Dr. Treeyaphan Supamanee Co-advisor
ABSTRACT

Organizational citizenship behaviors play an important role in impfoving
organizational effectiveness and the quality of nursing care. The purposes of this
descriptive correlational study were to examine leader-member exchange and
organizational citizenship behaviors among nurses in tertiary hospitals in Yunnan
Province and to examine the relationship between leader-member exchange and
organizational citizenship behaviors of these nurses. The sample consisted of 402 staff
nurses from 2 tertiary hospitals. Research instruments consisted of: 1) Demographic
Data Form; 2) Multidimensional Leader-member Exchange Scale (LMX-MDM)

developed by Liden and Maslyn (1998) and translated into Chinese by researcher; and



vii
3) Taiwan Organizational Citizenship Behavior Scale (TOCB) developed by Farh,
Earley, and Lin (1997). The Cronbach’s alpha coefficient of LMX-MDM was .84 and
- of TOCB was .88. Data were analyzed by using descriptive statistics and Spearman’s
Rank-Order Correlation.

The results of the study showed that leader-member exchange was at a
moderate level and the organizational citizenship behaviors of nurses were at a high
level. There was a moderate positive relationship between leader-member exchange
and organizational citizenship behaviors. There was a moderate i'elationship between
organizational citizenship behaviors and dimensions of affect, contribution, and
professional respect, and a weak positive relationship between organizational
citizenship behav‘iors and the dimension of loyalty.

The findings of this study underscore the importance of organizational
citizenship behaviors, While the enhancement of leader-member exchange may
increase organizational citizenship behaviors, and thus may enable nurses to work

‘more effectively.
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