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Abstract

The independent study of “ Customers Satisfaction for After Sale
Service: Case Study of Land and Houses Co.,Ltd (Public) , Changwat Chiangmai”
had the followinig objectives:

1. To study the satisfaction of customers with after sale service.

2. To study problems of after sale service.

3. To study the reqirements of customers to improve after sale service.

In this study , questionnaires were used to collect data from a sample
group of 174 Land and Houses Co. customers , which consisted of 33 residents
of Nuntawan project , 33 residents of Ingdoi project , 44 residents of Nuntana
project , 30 residents of Lake View Park 1 project and 34 residents of Lake View
Park 2 project. The data were computed and interpreted in terms of frequency ,
percentage and weighted average.  The study covered after sale service before

ownership transfer and after sale service after ownership tranfer including the



opinions of custorhers about sefting up village committees. The results of the study
were as follows.

The study of customers  satisfaction with after sale service before
ownership transfer , especially the sampling where the owner had an average degree
of éaﬁsfacﬁon consisted of satisfaction with down payment service and 'housing loan
service at financial institutes showed a high degree of satisfaction but satisfaction
with implementing building service , reporting conditions of construction and
checking houses before ownership transfer showed a moderate degree of satisfaction,
For customer satisfaction with after sale service after ownership transfer of the total
sample group showed an average degree of satisfaction consisted of satisfaction with
the repair service , security system service , electricity and watersupply systems ,
maintenance of infrastructure , care of the environment and clubhouse service
showed a moderate degree of satisfaction but a high degree of satisfaction with the
cleaning service.

The study of problems in after sale service before ownership transfer
showed a low degree of problems which consisted of down payment , implementing
building and taking care of housing loan service at financial institutes. The problems
in after sale service after ownership trahsfer showed a low degree consisted of
cleaning service , maintenance of infrastructure and clubhouse service showed a low
degree of problems while repair service, security system, electricity and watersupply
systems and care of the environment showed a moderate degree of problems .

And the study of méjor requirements in after sale service to be improved
concerned public lighting systems on the streets , watersupply systems , cleaning
service , maintenance\of infrastructure and security system service . The study of
customers  opinions about setting up village committees showed that most of them

knew and understoed and alsc agreed to setting up committees. In addition , they



supposed the idea that the duties of village committees were to represent them in
working , listening to any suggestions for improvements and maintenance the project

with the company cooperation .



