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Abstract

The puspose of this independent study was to study the Attitude of Commercial
Bark Credit Card Holders toward Mail Order Selling in Chiang Mar  Municipality, Changwat
Chiang Mai. |

The findings were as follows ; most sample who answered the guestionaire were
temale . They work as private businessmen , government officials, state-enterprise  employees,
private company employees and housewives or students. Their monthly income is about 10,000-
20,000 baht. Their educational level is Bachelor degree and their marital status is married. The
types of the products for the mail order selling-which they know are electric appliance, male and
female ornament, clothing kitchen utensils/ equipment, cosmetic, home decorated equipment,
healthy goods, communication equipment and exercise equipfnent

Their attitude concerning their knowledge and understanding of mail order selling

are to be able to pay in many methods such as credit card payment which can be many term



payments. This is convenient and save time for them. For the products, there are new and
different products which are not sold in markets. Also, these products are guaranteed which you
can return with in the limited time if unsatisfied.

The attitude concerning their satisfaction of mail order selling is they like the mail
order selling products in terms of product itself, price, distribution and market promotion in the same
level.

The attitude concerning their intention and behavior for buying the mail order selling
products are : half of the sample used to buy mail order selling products once ; they were satisfied
with the products and they intended to buy the products again in the future. For another half of the
sample who have never bought the mail order selling preducts have the ideas of buying them in the

future.



