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ABSTRACT

The purpose of this independent study was to investigate the Personal.lncome Tax
Payment Problems in Amphoe Mueang Changwat Chiang Mai.

The research was carried out by using questionnaires to collect data from a sample of
400 people in Amphoe Muecang ChangWat Chiang Mai. After, the data was analyzed by
Descriptive Statistics and presented in tables showing means, percentage and frequency,

The results of the study revealed that the majority of the sample were graduates and
married. They were aged between 31-40 and the sample were more female than male. Most of
the sample had a monthly average income of 10,001 — 20,000 bah,

The income of the sample derived from virtue of hire of service in the form of salary and
wage, and from other sources. Most of the sample, with knowledge of the rules of income tax
payment and method of tax calculation including two kinds of deduction : expense and
allowances, were themselves to be responsible for all activitics in submitting the income tax
payment returns (Form No.90). The armount of tax paid in 2001 was between 1,001-5,000 baht.

The sample encountered a moderate amount of problems in understanding of personat
income tax calculation, submitting personal income tax returns, paying tax and requesting tax

-refund; while the problem in from-~filling was at a low rate.



