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ABSTRACT

The purposes of this study were to study the customer's satisfaction towards hire
purchase loan services and the problems from using hire purchase loan services of Inter Leasing
Co Ltd. in Chiang Mai Province. Questionnaires were used to collect data from 150 customers of
Inter Leasing Co Ltd. using convenience sampling of people who used car and motorcycle hire
purchase loan services. The data was analyzed statistically in term of frequency, percentage and
mean.

Results of the study found that most of the respondents were men aged between 31-40
years old, single, holding a Bachelor Degree, self-employed in own business or trade and earning
income with marriage partner of more than 50,000 baht per month. Most of the respondents hired
cars as insurance assets for terms of 3 years or 36 monthly payments and used loan services only
with this company.

Regarding the study of customer's satisfaction towards hire purchase loan services of
Inter Leasing Co Ltd., it was found mean of satisfaction at high level in terms of Product factors,
the respondents ranked the authorized amount of loan . In terms of Price factors, the respondents
ranked the decrease in interest rate if close account before contract end and the low interest rate.

In terms of Place factors, the respondents ranked the location of the company nearest to their



residents or working place. In terms of People factors, the respondents ranked the services with
mentality and generosity, the ability to treat all customers equal, the disposition, the pay attention
and follow up with customers, the call service, the personality, the faith and trust of officers. In
terms of Process factors, the respondents ranked the officer’s ability to keep customer's benefits
and secrets, the service period of the company, the comfortable and fast service and the process of
service that make comfortable to the customers. In terms of Physical evidence and presentation
factors, the respondents ranked the customer's seats while waiting and the suitability of dressing
of officers. Mean of satisfaction at moderate level. In terms of Promotion factors, the respondents
ranked the public relations of the company's image and the public relations of the company's
service pattern

The result of the study of the problems from using hire purchase loan services of Inter
Leasing Co Ltd. was found that the respondents had only one problem with the Promotion factors.
The problems were a lack of public relations of the company's image and a lack of special
activities to get the customers to join with the company. Most of the respondents saw that they
were no problems in other factors; Product factor, Price factors, Place factors, People factors,

Process factors and Physical evidence and presentation.



