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ABSTRACT

The objective of this independent study was to study the problems from personal
income tax refund audit sumitted through internet in Regional Revenue Office Area 8. The data
was collected by using questionnaires from 59 officers who work with tax return office in the area
of the Regional Revenue Office Area 8. The gathering data were analyzed by frequency,
percentage, and standard deviation in order to indicate the promblems.

The results revealed that the problems from personal income tax refund audit sumitted
through internet found were two level was the strong level which was the problem of the personal
income tax system. (Average value equal to 3.73) and the Revenu officers performances.(Average
value equal to 3.69) For the moderate level was the problem of the knowledge and understanding

in tax summit of personal income tax returns. (Average value equal to 3.11).



