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ABSTRACT

The independent study aimed at studying the employees engagement of
Chaipattana Transportation Chiang Mai Company Limited. Data collection was completed by
questionnaires distributed to 194 employees of the studied company; then, all given data were
analyzed by the statistics applications namely frequencies, percentages, means, reliabilities, T-test,
analysis of variance, correlation and regression
According to the survey results, most respondents were single male aged between
26-30 years with both vocational and high vocational certificates and earned the monthly income
in the range between 5,000-9,000 Baht in average. They worked in the Bus Business department
and had been worked here for more than 8 years.

The findings indicated that level of employee engagement as obtained from the
employees of Chaipattana Transportation Chiang Mai Company Limited was rated at engaged
level. The respondents highly agreed with the leadership factor but merely agreed with the factors
namely work itself, organization and human resource development. Factors affecting the level of
employee engagement which could imply some statistic significances were human resource
development, organization and leadership. In contrast, the results did not show any statistic

significance correlating with the engagement level in the personal factor.



