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ABSTRACT

This independent study looks at the understanding of personnel towards
disbursement regulations at Rajamangala University of Technology Lanna, Chiang Mai Campus,
using a questionnaire to collect data from 149 out of the total of 237 personnel on campus. The
disbursement regulations covered in the study are : compensation for work outside of office
hours, compensation for serving on the investigation committee of officials’ discipline and
regulations, remuneration for the contract committee and construction supervisor, disbursements
of travel expenses, and reimbursement of training costs, conferences and workshops.

The results of the study show that the majority of the respondents are female
aged between 20 and 30 years old, bachelor’s degree graduates with 1 to 5 years of work
experience and mission-based employees. The majority of personnel at Rajamangala University
of Technology Lanna, Chiang Mai Campus have a medium overall understanding of the general
principles for disbursement. They have the highest of understanding with regard to disbursements
of travel expenses, remuneration for the contract committee and construction supervisor,
reimbursement of training costs, conferences and workshops, compensation for serving on the
investigation committee of officials’ discipline and regulations respectively. The lowest level of

understanding is with regard to compensation for work outside of office hours.



On the understanding of the group. Respondents who are most knowledgeable
about disbursement regulations are male, the civil service, have worked for a period of more than
five years, and have the highest of understanding with regard to disbursements of travel expenses,

and the lowest of understanding with regard to compensation for work outside of office hours.



