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ABSTRACT

The purpose of this study was to develop e-Learning courseware on fundamental of
financial derivatives for graduate students and undergraduate students with finance and banking
major of the Faculty of Business Administration, Chiang Mai University. The study used the
concept of e-Learning courseware design in creating e-Learning courseware.

The method of e-Learning courseware development consisted of four steps. The first
step was preparation including literature review on financial derivatives from textbooks and
related academic journals. Moreover, user opinion survey was a part of this step. The survey was
used for identifying basic knowledge in financial derivatives and user interface need. Fifty
graduate students and undergraduate students with finance and banking major of the Faculty of
Business Administration, Chiang Mai University who experienced about fundamental of financial
derivatives were asked by questionnaire. The second step was designing. At this stage, storyboard
was created under the approval of financial experts. The third step was development. Electronic
courseware was created in this stage. The last step was revision. Efficiency and effectiveness
assessments were the tool to evaluate e-Learning courseware. Furthermore, questionnaire was
also used to measure the satisfaction of student towards e-Learning courseware.

In preparation step, the study found that level of fundamental of financial derivatives
content was moderately difficult; however, the most difficult content was trading futures for
arbitrage. The appropriate skills needed were listening and doing. The most common problems

found in this learning was that the number of exercise questions was not enough. The sample group



was ready for technology used in e-Learning courseware. They needed navigation system to
independently access to the content, a navigation button, a link to main page and soft color tone.
The animation, audio, video and easy-to-understand text massage were required in the e-Learning

courseware. Using the system needed registration and history of logging in and doing the test

were recorded. In the designing step, information from the prior step was used to create storyboard
for the development step. In the revision step, the study found that the efficiency of e-Learning
courseware was 86/86 which higher than the standard of 80/80. The effectiveness of e-Learning
courseware was 30.40 which lower than the standard of 60. However, the paired t-Test showed that
the average post test scores were higher than the pre test scores significantly. Overall satisfaction

with this e-Learning courseware was good.



