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ABSTRACT

This independence study aimed at studying impacts of knowledge sharing
climate and communication satisfaction towards work outcome and comparing levels of influence
of the aforementioned variables. Population of the study included 152 employees at The
Concrete Products And Aggregate Company Limited, CPAC Northern Business. Questionnaire
composed of questions about the knowledge sharing climate and work outcome, and questions
about communication satisfaction. Statistics for analysis included frequency, percentage, mean,
standard deviation, t-Test analysis, correlation analysis, stepwise-multiple regression analysis at
0.05 significant level.

Results showed high total average of knowledge sharing climate, communication
satisfaction, and work outcome among employees at The Concrete Products And Aggregate
Company Limited, CPAC Northern Business. Besides, knowledge sharing climate variables and
communication satisfaction variables positively impacted all work outcome variables at 0.01
significant level. Knowledge sharing climate variables integratively predicted 70% of work
outcome variables. The most influential variables of knowledge sharing climate were being a role
model, and employee development, respectively. Additionally, communication satisfaction
variables could 85.2% predict work outcome variables. The most influential communication

satisfaction variables were personal feedback and organization integration, respectively.



