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ABSTRACT

The objective of this independent study was to examine job satisfaction of therapists
towards Oasis Spa, Chiang Mai Province. The study results could be used for developing human
resource strategies to enhance moral and to motivate employees. The population of the study was
80 therapists of Oasis Spa, Chiang Mai Province. The data were collected through questionnaires
and then analyzed by using descriptive statistics which consisted of frequency, percentage and
mean.

The followings were the research results. The majority of the sample was married
female. Most of them were therapists of Oasis Spa, Lanna Branch. They were 31-40 years old.
Their highest educational level was vocational certificate/diploma level. Their domiciles were in
northern region. They lived with their families. They had been working as therapists of Oasis
Spa for 4-6 years. Their monthly incomes were 15,001 — 20,000 Baht. Their job position was
third-level therapist. The main reason they worked at Oasis Spa, Chiang Mai Province was the
stability of the company. They had previously worked for other companies before Oasis Spa,
Chiang Mai Province.

Based on the study, the factors with high satisfaction were Leaders, Works, Benefits, Co-
workers, and Recognition, respectively. The factors with medium satisfaction were Working
Conditions, Organization and Management, Wages, and Promotion, respectively. In term of

Leaders, they were satisfied the most with the integrity, appropriateness and decisiveness of the



leader. In term of Works, they were satisfied the most with the characteristics of their current job
which were Thai massage, foot reflexology massage and other spa treatment. In term of Benefits,
they were satisfied the most with benefits the company’s provided and social security. In term of
Co-workers, they were satisfied the most with the cooperation among co-workers. In term of
Recognition, they were satisfied the most with the suitable rewarding system for the outstanding
employee. In term of Working Conditions, they were satisfied the most with the security for
employee’s belongings since lockers were available. In term of Organization and Management,
they were satisfied the most with the stability of confidence in the company. In term of Wages,
they were satisfied the most with the salary/earnings and overtime payments comparing to other
companies they knew. In term of Promotion, they were satisfied the most with the opportunity to
learn new massage techniques through courses and workshops which assisted them in career

promotion.



